Buckingham Tennis Club is moving to an online booking
system for its courts from Monday 9th March!!!
We are using the tried and tested Clubspark booking system provided by the LTA. Once you have
registered with Clubspark, you will be able to check court availability, book (& cancel) courts 24/7.
The tennis club committee have agreed the following general rules for members
* One booking of one court per day
* Standard slot duration of 60 minutes
* Maximum of 2 slots per booking, i.e. 2x60 = 120 minutes
* Courts can be booked up to 4 weeks in advance.
* Earliest slot booking is 8am, last slot booking is 8 pm
Please note there are different rules for coaches, team captains, session organisers.

Getting Started:
Firstly you will need to set up a Clubspark account. An invite to do so will be sent to you in the next
day or so, you can also click here to get to the page. You must use the email address you have put on
your Buckingham Tennis Club membership form, to avoid being charged for a booking. If you
cannot remember, please email Stuart Coughlan our membership secretary on
stuart87@tiscali.co.uk

GETTING STARTED : REGISTER WITH CLUBSPARK

Making a Booking:
Once you have a Clubsparks account you can login to our Buckingham Tennis Club Booking Page
by clicking here. Once you are successfully logged in, you should be able to check court availability
by date.

All court bookings are for a minimum of 1 hour.

BOOKING PAGE

It’s easy and intuitive to use. To book, select date, court, time and duration and you should get a
screen similar to this:

MAKING A BOOKING

Once you have made your selection, enter your contact email address in the Contact box, and then
press the blue Book now button in the bottom right hand corner of the box. You will then be sent an
email confirming your booking and also giving you the gate code for the tennis courts entry gate.
If you get stuck or need help, click on this link here.
You can also edit and cancel a booking online, again click on this link and check options in left hand
column for further info on how to do this.
Parents will have to set up an account and book on behalf of junior club members.
Please note, you will NOT be able to make a booking online before Monday 9th March. The Old
Gaol will no longer be handling our court bookings after Monday 9th March, as it is not feasible to
run a paper booking system in parallel. The only way to make court bookings from this date is
online.
If you run into any difficulties, please check the online help in the first instance. This is your fastest
route to help.
If that still doesn’t work, send a description of your problem, and ideally a screenshot of any error
message to m100.tennis@gmail.com

